
Aspiring Heads of Volunteering:
A new leadership development programme for volunteer managers

An eight month programme focussing specifically on developing the knowledge, skills and 
experience needed to transition to the role of Head of Volunteering

A blended programme of online and face to face learning and development 

Working with a peer network of no more than twenty participants

Devised, delivered and supported by experienced trainers and facilitators with deep experience in 
recruiting, managing, supporting and “being” Heads of Volunteering 

Coming 
soon...

helen@helentimbrell.com



Aspiring Heads of Volunteering:  
programme leaders

Dr Helen Timbrell Charlotte Witteridge
• 25 years experience in senior people leadership roles

• Former Director of People, Director of Volunteering and 
      Head of Volunteering

• Organisations including National Trust, Samaritans and 
      Versus Arthritis

• Experienced Chair, Trustee and Non-Executive Director

• Accredited trainer, facilitator and coach

• Consultant and researcher across people and organisational 
development 

• 20 years experience in senior volunteering leadership 

• Organisations including Sense, The Myton Hospices, and 
Macmillan Cancer Support 

• Experienced Trustee and Non-Executive Director 

• Trainer, Facilitator and Consultant 

• Specialising in the development of those who manage and work 
with volunteers

helen@helentimbrell.com



Aspiring Heads of Volunteering: 
programme overview

Face to Face 
Workshops

Online 
Webinars

Online Action 
Learning Sets

Self-managed 
learning

Limited spaces

 February - October 
2026

Bookings from 
November 2025

Career Development Planning

helen@helentimbrell.com



Julie Meredith
Associate Director of 

Volunteering, People Engagement & Inclusion
Cats Protection

Rachael Bayley
Director of Membership Services

Girlguiding

Aspiring Heads of Volunteering

To register your 
interest or to find 

out more...

helen@helentimbrell.com

“This is a great programme for 
anyone looking to move into strategic 
volunteer leadership or into a Head of 

Volunteering role. 

Charlotte and Helen have vast 
experience in volunteering leadership 

and development across many 
organisations, and together, as great 

trainers and facilitators, that‘s a 
winning combination. This will also be 

fun!  

I recommend this learning to anyone 
who wants to develop their 

volunteering leadership skills.“

“This much needed 
programme within the profession 

is an exciting opportunity for anyone 
looking to move into strategic 

volunteering leadership and take that 
next step as a Head of Volunteering. 

It’s been developed by experts in 
leadership development and in 

volunteering, who have also been on 
this journey personally. 

This will be extremely beneficial for 
anyone lucky enough to be part of it.“
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